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“Reaseheath’s  
residential provision for 
students aged between  

16 and 18 years is  
outstanding”

Ofsted Care Standards  
Inspection 2017 - 

Graded Outstanding  
in all areas
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Welcome to Reaseheath College Halls of Residence
This guide has been produced by the Student Services, Safeguarding, 
Facilties and Catering Services teams to provide you with a guide to living 
in halls of residence at Reaseheath College. Please read it carefully as 
it contains all the information you need whilst a resident on campus.

There is a lot of information and everything is relevant. Please 
use the index if you have a particular query, and we recommend 
that you find time to read the whole document.

If you wish to discuss the contents of this guide, please don’t hesitate to 
contact the Head of Student Services – Mark Birkitt on 01270 613277.

It is with great pleasure and pride that I am also able to share with you that 
we have had a fantastic and well deserved outcome from our Ofsted Care 
Standards residential inspection that was carried out in September 2017.
Ofsted judged our overall effectiveness as OUTSTANDING with:

Outcomes for Young People Outstanding

Quality of Service Outstanding

Leadership and Management Outstanding

Safeguarding Outstanding

We hope you have a happy and enjoyable 
stay in the halls and on campus.

Meredydd David OBE
Principal

The Student Services, Safeguarding, Facilities and Catering teams issue this booklet 
without prejudice to the right of the College authorities to make such moderations 
to the matters dealt with, as they consider necessary and will notify students of all 
such amendments as they occur by the posting of notices on notice boards within 
halls of residence. The student must comply with all such amendments from the 
date of notification.

WELCOME TO 
REASEHEATH
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FIVE 
REASONS 
TO 
CHOOSE 
US:

BY LIVING 
ON CAMPUS, 
YOUR ROOM 
IS WITHIN 
WALKING 
DISTANCE 
TO YOUR 
CLASS!

GREAT WAY 
TO MEET NEW 
FRIENDS 
OUTSIDE OF 
YOUR USUAL 
SOCIAL SCENE

THERE IS NO 
BETTER WAY 
TO LEARN 
HOW TO LIVE 
INDEPENDENTLY 
BY BEING AMONGST 
OTHERS IN THE 
SAME POSITION!

OUR 
SAFEGUARDING 
TEAM ENSURE 
THE CAMPUS 
IS A HAPPY 
AND SAFE 
ENVIRONMENT 
FOR YOU TO 
LIVE IN

A ONCE IN 
A LIFETIME 
EXPERIENCE 
AND LIFELONG 
MEMORIES, 
YOU WILL REALLY 
FEEL LIKE YOU 
HAVE EXPERIENCED 
COLLEGE LIFE!



6 reaseheath.ac.uk

INTRODUCTION 
TO RESIDENTIAL
SAFEGUARDING 
TEAM

Overall management is the responsibility of the Vice Principal.
He works with the Head of Student Services to develop and improve planning, 
provision and evaluation of catering and residential services to students. The day 
to day management of the halls is the direct responsibility of Head of Student 
Services/Safeguarding Officers who, through the housekeeping and safeguarding 
staff, will be informed of any problems or maintenance that is required.

The Safeguarding Officers and their team of Assistant Safeguarding Officers 
are responsible for student wellbeing on campus. The Safeguarding Officers 
are available 24 hours a day to assist students with any problems they 
may face. Their role is to maintain discipline, provide support and pastoral 
care and to act in the interests of the residential student to ensure that 
the campus is a happy and safe environment. The Safeguarding Officers 
carry a mobile phone so that they can be contacted at all times. The 
telephone number will be publicised on the student notice boards and 
on the rear of each bedroom door throughout the accommodation.

Dave Kynaston
Vice Principal and 
Safeguarding Lead
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Mark Birkitt
Head of Student Services 
and Deputy Safeguarding 
Lead (Residential, 
Transport and Wellbeing)

01270 613209
markb@reaseheath.ac.uk

James Bone
Residential Services Manager 
and Duty Safeguarding Manager

01270 613209
James.Bone@reaseheath.ac.uk

Rob Sparkes
Student Life Coordinator and Duty 
Safeguarding Manager

01270 613209
Robert.Sparkes@reaseheath.ac.uk

Nicola McCleave
Health and Wellbeing Manager

01270 613197
Nicola.McCleave@reaseheath.ac.uk
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SAFEGUARDING 
TEAM

Stuart Lloyd
Safeguarding Officer

Tom Ullman-Bourne
Safeguarding Officer

James Payne
Safeguarding Officer

Paul Hynes 
Safeguarding Officer

x 11 Assistant Safeguarding Officers
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SUPPLEMENTARY REGULATIONS FOR STUDENTS UNDER 18 
YEARS OF AGE
The college endeavours to provide extra support for students under 18 years of age living in
halls of residence and, to this end, has implemented additional regulations which are set out
below. For the information of parents/guardians, the College cannot accept responsibility for
the behaviour and welfare of students who fail to comply with these regulations.

•  The care and provision of accommodation for the under 18s in halls of residence at the 
College is subject to the National Minimum Standards for Further Educational Colleges 
and is inspected by OFSTED (www.ofsted.gov.uk).

LEAVING CAMPUS
Students under the age of 18 years may not leave campus without handing in their student
ID card to a member of the Safeguarding Team.

Weekends – if you intend to leave campus or go home for the weekend you MUST hand
your card in to the Safeguarding Officer on duty and inform them of your plans.

On returning to campus you must collect your ID card from the Safeguarding Officer on duty.

COLLEGE POLICY FOR UNDER 18'S
If you are a student who remains on campus, then every evening the College will endeavour
to check your presence and safety within the halls. Spot checks will also be carried out on
those under 18 years old students who leave campus at the weekend to ensure that all is
well and college procedures are being adhered to.

If a student is found to be missing (i.e. not in their room), every effort will be made to locate
them. In the event a student is not found, the following steps will be taken:

Parents/guardians will be called and advised that their son/daughter/ward is missing.

If the parent/guardian is not available or if the parent is non co-operative, the police will be
called to report the student missing.

All students under the age of 18 years are required to abide by additional rules relating to
their accommodation for reasons of safety and security as follows:

•  All under 18 students are required to be back on campus by 11:00pm and in their 
own halls by 11:30pm.

• NO male visitors are allowed in the female halls of residence at any time.

• NO female visitors are allowed in the male halls of residence at any time.

• NO under 18 student is allowed in over 18 halls of residence.

SAFEGUARDING MOBILE NUMBER
07889 216789
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In order to maintain a safe and secure environment for everyone living 
and studying in accommodation at Reaseheath College, it is necessary 
to have certain recognised codes of practice which apply to everyone. 
By signing the Residential Contract, you have agreed to abide by these 
codes of practice.

HEALTH AND SAFETY
Under current health and safety legislation, responsibility for safe premises 
and behaviour extends beyond the provider of services. You have a 
personal responsibility to conduct yourself in a way which does not put 
yourself or others in danger. You must not interfere with safety equipment 
which is provided for the protection of everyone.

FIRE SAFETY AND EQUIPMENT
Upon occupancy of your accommodation, you must familiarise yourself 
with the premises, escape routes, location of fire fighting equipment, alarm 
systems and evacuation procedures. Halls of residence are a relatively high 
fire risk area. You must carefully read the fire regulation notices which are 
displayed in all bedrooms.

The college takes a serious view of any actions that could jeopardise the 
safety of staff or students. Appropriate disciplinary action will always be 
taken in line with the student disciplinary code. Anyone found tampering 
with any fire equipment will be required to pay the full costs of any 
damage or loss incurred. Students who misuse fire equipment will
be fined accordingly.

You are reminded that it is a criminal offence to interfere with fire and 
safety equipment.

FIRE DRILLS
The Safeguarding Officers will organise fire drills throughout the year. 
Please co-operate by responding to the alarm. On evacuation, all students 
must report to the designated area as specified on the fire regulation 
notices. In the event of a fire drill being unsatisfactorily carried out, a repeat 
fire drill may be necessary to ensure that all residents are familiar with the 
evacuation procedure.

CODES OF
PRACTICE



FIRE DOORS
The spread of smoke during a fire kills more people than the actual fire 
itself. Fire doors have a vital role to play in allowing people to escape 
(alive) from a building but they cannot do their work if they are wedged 
open. The college’s Health and Safety Policy and Fire Regulations prohibit 
the practice of wedging open fire doors. Anyone found doing so will be 
severely dealt with in line with the Discipline Policy.

FIRE BLANKETS
• These should be used to smother fires involving burning clothing.

• For liquid fires, the blanket should be placed carefully over the fire.

PORTABLE EXTINGUISHERS
•  Water – suitable for wood or paper fires. NOT to be used on electrical 

or burning liquid fires.

• Dry powder – these may be used on all classes of fires.

•  Carbon dioxide – safe for use on electrical equipment and can be used 
on most other fires.

SMOKE DETECTORS
All halls are fitted with smoke detectors in bedrooms and corridors.

Anyone using fire equipment to fight a fire must only do so if it is safe to do 
so. They must ensure their own safety at all times.

FIRE
INFORMATION

11
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NOISE IN HALLS
You are allowed to bring small portable stereo equipment and a licensed 
television (maximum screen size 28”) providing they do not cause disruption 
to others. Large amplifiers and speakers and subwoofers are not allowed.

When you use audio equipment it should not be heard outside your room. 
Other students may be studying or they may not wish to be subjected to 
your choice of entertainment. If you do not use equipment in a reasonable 
and considerate manner the Safeguarding Officers / staff can insist that it 
is removed and it will be confiscated. Please do not feel that you have to 
put up with unreasonable levels of noise. If you complain the Safeguarding 
Officers will investigate.

Try to be considerate about noise, especially at night. Shouting, talking 
loudly, door slamming and generally messing around causes disturbance 
to others who should not have to put up with this unreasonable behaviour. 
The Safeguarding Officers may recommend that persistent offenders be 
relocated or removed from halls of residence.

RESPECT AND BEHAVIOUR
Give respect and get respect - treat others how you wish to be treated. 
“Respect is the collective responsibility of everyone at college, students 
and staff, to create a fair, safe and enjoyable environment in which to 
live, work and study.”

Anti-social behaviour such as intimidating, bullying, aggression, violence 
or causing a disturbance to others, dangerous driving, vandalism, spitting, 
littering, smoking outside the designated smoking areas, failing to comply 
with the reasonable instructions from staff or any behaviour deemed to be 
unacceptable and will not be tolerated. Anyone found to be threatening 
the safety or enjoyment of others will be subject to disciplinary procedures 
and may be removed from site.

VISITORS TO THE HALLS
No male under any circumstances may enter an under 18 female hall of 
residence at any time.

No female may enter under 18 male hall of residence at any time.

You are personally responsible for the behaviour of anyone you invite into 
your hall/room and you must ensure that the codes of conduct which 
generally apply are also known and adhered to by your visitors. This relates 
to social events, the bar and use of recreational facilities.

Visitors are not allowed in any hall between 11.30pm and 8am.

Unauthorised visitors will be asked to leave and the room occupant(s) dealt 
with in line with the discipline code.

Visitors are not allowed overnight, unless with prior permission and only for 
students in over 18 accommodation at a weekend.

Non-residents must leave campus by 11.30pm.

No under 18s are allowed in an over 18s halls of residence and no over 18s 
students are allowed in an under 18s halls of residence.
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DRUGS
The possession, supply and production of drugs are covered under the Misuse 
of Drugs Act 1971 and are against the law. Accordingly, the college undertakes 
to deal seriously with students who commit such offences and who may 
thereby bring the college into disrepute. In addition to this however, the 
college recognises that it has a duty of care towards its student members. It 
will therefore endeavour to provide health education and information about 
the dangers of illicit drugs use and will refer those who need help to the 
appropriate support agencies via our welfare department.

Where there are suspicions of drug/substance abuse on college premises, 
the college will call the police and/or other agencies and reserve the 
right to search any room at any time in this respect. Where residential 
accommodation is searched, the occupant(s) will have the right to be 
present if feasible and a written record will be made of the search.
The college operates a zero tolerance policy in relation to the supply, 
possession and use of drugs.

Students subject to disciplinary action in line with the Student Disciplinary 
Code in respect of drug/substance abuse may be expelled from college.

SMOKING POLICY
All accommodation on campus is NO SMOKING. Smoking is only permitted 
in the designated areas identified around the campus. This includes the use 
of E-cigarettes. Cigarettes must be fully extinguished and disposed of in the 
bins provided.

ALCOHOL
It is forbidden to drink any form of alcohol in any of the outdoor areas 
around campus. Any student found drinking outside may be subject to 
disciplinary action and their alcohol will be confiscated and disposed of. 
The brewing and drinking of home brewed alcohol is not permitted in 
college. Also, no barrels, gas/dispensers or optics may be brought onto or 
used on campus. If you are under the age of 18, your parent/guardian will 
be informed if you fail to comply with the above regulations.

GENERAL CLEANLINESS AND HYGIENE
You are responsible for keeping your room clean and tidy and for making 
your own bed. The housekeeping staff will not make your bed for you. It is 
the responsibility of ALL resident students using the facilities to keep the 
communal areas clean, hygienic and safe for residents to use.

The housekeeping staff need clear access in rooms and communal areas 
to carry out their duties. ALL bedrooms will be entered each day. The 
housekeeping staff and the safeguarding team will monitor all residential 
areas. Disciplinary action and extra cleaning charges will be imposed 
upon students who repeatedly fail to keep their rooms/communal areas 
to the standard required. Any action taken will be in line with the Student 
Disciplinary Code.

GENERAL
INFORMATION
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BICYCLES
Bicycles may be brought onto campus provided that they are used 
responsibly and not ridden on footpaths and grassed areas. Riding 
and storing of bicycles in hall corridors and bedrooms or causing 
inconvenience to others is not acceptable. All damage will be charged 
to the room deposit or any excess damage invoiced separately. Bicycles 
should never be left unlocked and must be kept in the designated areas 
provided. It is strongly recommended that you have your bicycle insured, 
coded and locked at all times. 

INSURANCE
It is advisable and important to take out personal insurance against the 
event of accident or injury and loss of personal property before coming 
to college. The first few weeks at college are the busiest time of the year 
for reports of lost personal property. Damage caused to college property, 
wilfully or otherwise, by student activities is deemed the responsibility of 
the individual(s) concerned.

The college cannot be held responsible for loss or damage to personal 
property or own motor vehicles which are left at owners' risk.

EQUIPMENT SAFETY
Student-owned cooking stoves, heating rings, microwaves, toasters, 
electrical heaters (radiators) and other heating appliances are not allowed 
in halls. Other items of electrical equipment may be permitted if they are 
safe. (Mini fridges are only allowed if they are pre-approved and to be used 
for the storage of medication. TVs must be a maximum screen size of 28”) 
All electrical equipment brought into Reaseheath halls of residence must 
meet the current electrical safety regulations and be fitted with correctly 
rated fuses. The power sockets must not be overloaded. Multi-adapters 
must not be used as these are easily overloaded. Block connectors are 
permitted in halls provided they are fused correctly.

All student-owned portable electrical equipment will be PAT tested by a 
registered electrical contractor within the first term of residence to ensure 
that all appliances comply with electrical regulations.

Where an item is found to be unsafe, it will be disconnected by the 
removal of the lead/plug. A notice will then be served on the student to 
inform them of the action taken.

Any electrical equipment brought into college following the testing 
procedure must be declared to Student Services in order for it to be tested 
and deemed safe. Equipment identified as being unsafe or appliances that 
require significant power and/or cause overloading to ring main circuits 
may, be confiscated by the Health and Safety Officer.

If you are unsure about equipment safety or power requirements, you 
should contact Student Services who will be happy to advise.
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PERSONAL SAFETY/SECURITY
Halls of residence in every college/university attract criminals. Reaseheath 
is no exception and whilst we try to minimise risks, you must not be 
complacent or believe nothing will happen to your property.

Crime pattern analysis of reported incidents provides strong evidence that 
the majority of crimes are committed by opportunist thieves. To minimise 
the risks, your co-operation is essential in making sure the following basic 
safeguards are taken:

•  All rooms must be locked when not occupied. Housekeeping/
Safeguarding staff will lock any door they find left open.

•  The amount of cash and other valuables kept in halls of residence 
should be kept to a minimum.

• Be alert to any unauthorised visitor acting as a student.

•  Keep bicycles locked and secure when not in use in the designated areas.

•  All suspicious incidents should be reported immediately to the 
Safeguarding Officer on duty.

If you are unfortunate enough to become a victim of crime, you are 
required to report the details to a Safeguarding Officer as soon as possible. 
If you wish to report the matter to the police, the college will co-operate 
fully with the inquiry.

The college employs Safeguarding Officers giving 24 hour cover. Close 
circuit television is also in full operation and is added security/protection 
for all residents and visitors to the college. The college also has links with 
the local police.

ILLNESS
We accept an individual’s condition or illness requiring medical treatment 
is personal and confidential to them but, if there is an emergency, it may 
be in your interest if the Safeguarding Officers are aware so that correct 
action can be taken. The Safeguarding Officer will respect complete 
confidentiality wherever possible where such information is given. They 
may, on the advice of a doctor or local health authority, temporarily 
exclude a student from college residency in extreme cases of an infectious 
condition or ill health. Illness resulting in absence from class should be 
reported to Student Services on 01270 613209.

Phone the Safeguarding Officers at any time if you require first aid 
assistance 07889 216789.
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MAIL
Students may collect their own mail (bring suitable ID) from Student 
Services daily between 12.00 noon – 2:00pm and 6:00pm – 7:00pm. 
Please ask for your mail to be clearly addressed.

HALLS NOTICE BOARDS / INTRANET
Throughout the year, information will be posted via the main notice boards 
on campus, in halls, on the student intranet and to your college email 
address. Please check them regularly to ensure that you are up to date 
with current issues.

TELEVISION LICENCES
The law requires that you have an appropriate licence for any television or 
television receiving equipment.

HOLIDAY PERIODS
You are required to clear your room of all personal possessions during 
the summer holiday periods. Room keys must be handed in to Student 
Services before you leave. Failure to hand keys in at the end of every term 
will incur a charge against your room deposit as the lock may have to be 
changed. In exceptional cases, property may be stored for international 
students but thefts may still occur during holiday periods. We strongly 
recommend that valuable items of personal property are removed. The 
College is not responsible for any items left on the premises.

REPORTING DAMAGE OR FAULTS
All damage or faults to furniture, equipment or hall property should be 
reported to the Safeguarding Officers.

ROOM DEPOSIT
Prior to entering halls of residence, you will have paid a room deposit 
(£200). This will be refunded when you leave halls providing NO damage 
has been carried out in your room or hall or residential area, you have no 
outstanding fees and your room keys are returned. Every effort will be 
made to find those responsible causing the damage BUT when this is 
not possible, the cost will be divided equally between all students in the 
room/hall/residential area. Students are able to keep a check on their room 
deposit balance by enquiring with Student Services.

ABSENCE FROM RESIDENCE
Students are not permitted to sub-let or otherwise make rooms available 
to other people during their own absence from residence.

ROOM KEYS
The security of your room keys is your responsibility and you should carry 
them with you at all times. Do not leave them with anyone else. If your key 
is lost there will be a £20 charge for a replacement.
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BEDDING
No bedding is provided in any of the halls. You must ensure that you 
bring a bottom sheet, duvet and cover, pillows and pillowcases with you. 
Students failing to use a bottom sheet or who remove the mattress cover 
will be charged. 

COLLEGE NURSE
There is a nurse on campus at Reaseheath for set periods. These times are:

•  Thursday 12:00pm - 4:00pm

•  Sexual Health Clinic every Monday and Wednesday between 12.00pm 
and 2.00pm

The nurse will give minor treatments (bandages, stitching etc), triage 
prior to transfer to GP/hospital, contraceptive advice, health screening 
(blood tests, cervical smears etc), specialist support (e.g. anorexia) and also 
ongoing medical support for existing conditions (e.g. diabetes, epilepsy). 
The nurse is involved in health promotion clinics, including smoking 
cessation, breast cancer awareness and weight management sessions. 
Sexual health, alcohol advice and drugs information are available. It is 
recommended that all students obtain their own emergency medical 
supplies.

Should you need to see a doctor whilst residential on campus you can 
be seen by the Kiltearn Medical Centre in Nantwich. Appointments can 
be made via Student Services/Safeguarding Officers at 8:00am each day. 
Transport will be provided for under 18s.

STUDENT VEHICLES
All students keeping vehicles on campus must register them and are 
required to park in the designated student car parks. Registration forms 
are available at Student Services. Parking of vehicles around the site, on 
footpaths, in visitor car parks etc. is not permitted. Students are asked 
to drive with due care and observe the speed limit of 10mph whilst on 
campus. Any student persistently breaking the rules will be excluded from 
the college premises. All vehicles are left on campus at the owner’s risk. 
Dangerous driving will result in disciplinary action.

LAUNDRY FACILITIES AND IRONING
There are four laundries on site (one at Jodrell Hall, two at Chetwood Hall 
and one in Platt Hall) with washing machines and tumble dryers that are 
coin operated and are available for student use 7 days a week.

Washing powder and fabric conditioner is not provided. If any problems/
damage occurs to laundry equipment, you should report it to the 
Safeguarding Officers.
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ITEMS NOT ALLOWED IN HALLS 

OFFENSIVE WEAPONS

Students cannot bring, or allow to be brought onto the College campus 
any firearms, replica firearms, ammunition, knives or anything else which 
is or may constitute an offensive weapon. Replica guns, water pistols, 
BB guns etc are also prohibited. DISCIPLINARY ACTION WILL BE TAKEN.

DARTS

In addition to the danger posed to innocent bystanders, the damage 
caused by darts missing their intended target is considerable. It is 
therefore not permitted to play darts anywhere in the halls.

PETS

The keeping of animals is not permitted in halls of residence. This includes, 
amongst others, mice, hamsters, gerbils, fish, frogs, snakes, rats, dogs and birds.

CANDLES

Scented room burners – joss/incense sticks – due to the high fire risk 
associated with these items, their use within the halls is strictly prohibited 
and any such items will be removed.

FOOTWEAR

Muddy footwear, spiked sports shoes, rugby/football boots, rollerblades 
and similar footwear must be removed before entering your hall of 
residence. Boot rooms are provided in most halls – please use them! 
Do not leave footwear in the corridor outside your room.

WEIGHT TRAINING EQUIPMENT AND SUNBEDS

Hand held dumbbell weights are permitted. Exercise benches, 
home gym equipment or sun beds are not allowed within halls.

BARBECUES

Only official organised barbecues can be held on campus.

CHAINSAWS AND PETROL/FUEL CANS

Under no circumstances may students be allowed to keep/store chainsaws 
within the halls. There is extreme risk of fire and explosion 
from flammable goods, liquids and fumes. Under no circumstances 
are petrol/fuel containers (even empty) allowed within the halls. 
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POSTERS

Please utilise notice boards where provided. Charges will be made against 
room deposit for damage to walls, woodwork or finish, including blu tack 
and sellotape marks.

Posters/stickers must not be affixed to any furniture, doors, windows or 
ceilings. The Housekeeping Staff/Safeguarding Officers have the right to 
remove any offensive material and posters affixed incorrectly. 

WATER FIGHTS

Water fights are not permitted and as such water bombs, pistols etc are 
not allowed. Paddling pools are not allowed.

ADDITIONAL FURNITURE

Students are not permitted to bring their own furniture into halls. This includes 
mattresses. The college has taken this decision with fire safety in mind.

CAR PARTS AND BATTERY CHARGERS

Chargers present a risk as dangerous gases are given off during battery 
charging. Chargers, batteries and car parts are not permitted anywhere 
within the halls of residence.

FIREWORKS

The storage or use of fireworks anywhere within the halls, on college 
property or grounds is strictly prohibited.

BALL GAMES

Ball games are not permitted within, or close to, halls of residence or other 
campus buildings. Light fittings and windows are extremely costly to 
replace and all damage caused in such circumstances will be charged to 
those responsible.

Damage caused to college property, wilfully or otherwise, by student 
activities is deemed the responsibility of the individual(s) concerned. 
In the case of criminal damage, the police may be informed.

FAILURE TO COMPLY WITH THESE RULES MAY RESULT IN EXCLUSION 
FROM HALLS.



All bedrooms on Main campus include the following:

•  Single bed

•  Mattress and cover

•  Desk/worktop and chair

•  Wardrobe

•  Shelves

•  Bedside table and lamp

•  En-suite accommodation includes shower, sink and toilet.
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REASEHEATH
ACCOMMODATION

WILBRAHAM 1, 2 AND 3 HALLS
Single rooms with shared bathroom and WC

Wilbraham 1 consists of 10 rooms with a wash basin in each room, spread  
over 2 floors. Wilbraham 2 has 10 rooms and Wilbraham 3 has 7 rooms.  
All 3 halls have a kitchen on the first floor with a sink, microwave, fridge,  
kettle, toaster, storage cupboards for dry food and an iron and ironing  
board available.

JODRELL HALL
Single rooms with shared bathroom and WC

Jodrell consists of 28 single rooms with a wash basin in each room,  
spread over 3 floors. The hall has a kitchen on each floor with a sink, 
microwave, fridge, kettle, toaster and storage cupboards for dry food.  
An iron and ironing board is available in each kitchen.

PLATT HALL
Platt consists of 152 single rooms over 3 floors, with each bedroom having an 
en-suite toilet, shower and wash basin.
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STUDENT VILLAGE
Single en-suite self contained accommodation

Student Village consists of 289 single en-suite ‘cabin’ style accommodation.

Internet Access
Internet access is provided, however there are no television aerials provided 
by the college in Student Village.

CHETWOOD HALL
Single en-suite

Chetwood consists of 93 Single rooms over 2 floors, with each bedroom 
containing a toilet/shower and washbasin.

COTTON AND TOMKINSON HALLS
Single/shared en-suite accommodation

Both Cotton and Tomkinson Halls comprise of 2 floors of accommodation, 
with each bedroom consisting of an en suite which includes toilet / shower 
and wash basin. There are a number of kitchens on both floors of these  
halls of residence each with a sink, fridge, microwave, toaster, kettle and 
also an iron and ironing board. TV aerials are available in each room,  
however students are responsible for obtaining their own TV licence.

REASEHEATH HALL
Single/shared accommodation with shared bathroom and WC

Reaseheath consists of 14 rooms of which 11 are shared. This hall of residence  
is located on the top 2 floors of Reaseheath Hall. The hall has a kitchen on  
the first floor with a sink, microwave, fridge, kettle, toaster and storage 
cupboards for dry food and an iron and ironing board available  
for student use
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We want you to enjoy a positive dining experience for the duration of your 
stay here at Reaseheath. Most of you will be with us for 34 weeks and 
during this time we will do our best to meet your expectations and we 
will ask for your comments, feedback and valued opinion on your catering 
service throughout the year. This may be done through:

•  HE and FE course rep meetings held regularly each term.

•  Surveys throughout the academic year.

•  Contact with any of the Catering Management Team.

Various catering options are available as outlined below:

5 DAY MEAL CONTRACT 
Sunday evening meal to Friday lunch inclusive specific times and specific 
amounts for every meal for the full 5 days.

OR

7 DAY MEAL PROGRAMME
Specific times and specified amounts for the full 7 days.

Over 18’s also have the option in selected Halls of Residence to be self catered.

Additional food money can be loaded onto your food card online by 
following the link you will receive in your registration email at enrolment or 
at top up terminals in the main restaurant area.

CATERING
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If you have any special dietary requirements please speak to the catering 
team who will endeavour to accommodate your needs. Please be aware that 
our foods may contain nuts, genetically modified food and any 14 recognised 
allergens as described in The Food Labelling Declaration of Allergens England 
Regulations 2008. Please let us know if this may affect you.

As part of our ongoing commitment to you, our customers, we have in place:

•  A full training programme for all our staff.

•  A documented and monitored food safety system.

•  A healthy eating policy.

•  A calendar of themed menus and events in the restaurant.

•  A four weekly menu cycle, which are reviewed on a regular basis.

For information on any of our policies and procedures please contact any 
of the catering managers or supervisors.

Please be aware we expect courtesy to be extended to the catering staff 
at all times. Swearing or shouting will not be tolerated. Non compliance 
with the Reaseheath code will be dealt with in the appropriate manner.

Muddy boots, hats, dirty overalls or sleepwear must not be worn in the 
restaurant but may be worn in Bootzone.
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COMPETITIVE PRICES
We compare our prices to other colleges every year and we are
usually amongst the cheapest.

We have a number of outlets spread across the campus. 
Please find below our opening times:

MAIN RESTAURANT
Breakfast Monday to Friday 8:00am – 10:45am

Lunch Monday to Friday 12 Noon –  2:15pm

Light Snacks Monday to Friday 4:30pm – 5:00pm

Evening Meal Monday to Thursday 5:00pm – 7:00pm

 Friday 5:00pm – 6.30pm

Weekends  Breakfast / Brunch Service 10:00am – 1:00pm

 Evening Meal 5:00pm – 6:00pm
  
BOOTZONE
 Monday to Friday 10:00am –  4:00pm

  We also sell “Essentials” from Bootzone such as toiletries 
and stationery plus a range of Reaseheath College clothing.

 
DELI
 Monday to Thursday 10:00am –  4:30pm

 Friday 10:00am –  2.00pm
 
FEAST CAFÉ
 Monday to Friday 9:30am –   4:00pm

  Vending machines containing various supplies of snacks 
and drinks are available when the dining areas are closed.

   For all meals, students must present themselves in a 
clean and tidy manner. Working clothing and working 
footwear may be worn in all dining areas, provided

 they are in a clean and presentable state.
  
HE CAFÉ
 Monday to Friday 10.00am – 3:00pm

EATING 
GUIDE
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USEFUL
CONTACTS

Police 101

Safeguarding Officers Mobile Phone: 07889 216789

College Wellbeing Service 01270 613197

College Nurse 01270 613197

Post Office, Nantwich 01270 625316

Leighton Hospital 01270 255141

Samaritans 116123

Smoking Quitline 0800 002200

Cheshire Drug and Alcohol Services 01270 656301

British Pregnancy Advisory Service 03457 304030

National Rail Enquiries 0345 748 4950

Citizens Advice Bureau 08444 111 444 (advice line)

Cruse Bereavement Care 0808 808 1677

FRANK (Drug Advice) 0300 123 6600

Beat (Eating Disorders Helpline)  0808 801 0677

National Gambling Helpline 0808 0820 133

LGBT+ Foundation 0345 330 3030

Meningitis Help Line 0808 8010 388

National Traveline 08712 002233

NHS Direct 111



26 reaseheath.ac.uk



27



Reaseheath College
Nantwich
Cheshire
CW5 6DF

STUDENT SERVICES
T 01270 613209

FE ENQUIRIES
T 01270 613242
E feenquiries@reaseheath.ac.uk

MAIN RECEPTION
T 01270 625131
E enquiries@reaseheath.ac.uk

  FOLLOW US ON TWITTER
www.twitter.com/reaseheath

  FIND US ON FACEBOOK
www.facebook.com/reaseheathcollege

www.reaseheath.ac.uk


