
Office 365 – Offsite Password Reset Guide 

Previously it was only possible to reset your password when on-site, or through VMware when off-

site. With Office 365 Azure Password Reset, it’s now possible to reset and recover your password 

from anywhere, as long as you have an internet connection. 

To get started, please navigate to this link - https://aka.ms/ssprsetup 

The standard Microsoft sign-in screen will appear, please enter your email address and click ‘Next’: 

 

 

 

 

 

 

 

 

 

 

 

 

You will then be redirected to the Reaseheath branded login page, please enter your password and 

click ‘Sign in’: 

 

 

 

 

 

 

 

 

 

 

 

 

https://aka.ms/ssprsetup


The screen below will then appear. As the message states, you will need to provide at least one 

authentication method to enable off-site password reset. Please choose whichever method you 

prefer: 

 

 

 

 

 

 

 

 

 

 

 

In this example, we have chosen ‘Security Questions’, once you have filled out the details, please 

click ‘Save Answers’: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once you have clicked ‘Save Answers’, you will be taken back to the start screen. As long as the 

authentication method you have chosen has been accepted, you should see a green tick next to it: 

 

 

 

 

 

 

 

 

 

 

You can now click ‘Finish’ or choose to setup another authentication method (Not mandatory). 

You will then be taken to the ‘Apps’ section of your account, from here you can continue to work as 

normal:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



Now you have registered your authentication method, if you ever need to reset your password while 

off-site, please use the steps below. 

On the Reaseheath branded login page, below the password box you will find a link that states ‘Can’t 

access your account?’, please click this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alternatively, you can also browse to https://passwordreset.microsoftonline.com/ 

 

 

 

 

 

 

 

 

 

 

https://passwordreset.microsoftonline.com/


You will then be asked to enter your email address and enter the characters from the picture 

provided. Once entered, please click ‘Next’: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 



You will then be taken to the screen below. Depending on the authentication methods you selected 

in the previous steps, you may have more than one choice: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



As long as your authentication method is correct, you will then be presented with the screen below 

and given the opportunity to select a new password. Please have in mind that your new password 

needs to meet the following criteria: 

• At least 8 characters in length 

• At least one upper case letter (A through Z) 

• At least one lower case letter  (a through z) 

• At least one number  (0 through 9) 

• At least one non-alphabetical character (for example, !, $, #, %) 

• Cannot have previously been used for your past three passwords 
 

 

 

 

 

 

 

 

 

 

 

 

 

As long as your new password matches the criteria, you will receive the message below: 

 

 

 

 

 

 

 

 

From there you can then navigate back to the Office 365 login page and login with your new 

password: 

https://login.microsoftonline.com 

https://login.microsoftonline.com/

